
WARRANTY OVERVIEW
MWI Components warrants Infinity Shield® will meet our 
product specifications and will be free from material defects in 
manufacture for a period of 10 years from the date of pur-
chase. Manufacturing defects include delamination, deflation, 
or decomposition under normal use when installed in accor-
dance with the instructions in MWI Components’ installation 
guides. MWI Components does not warrant the product if 
installed in exterior applications or in open-sided structures.

WARRANTY COVERAGE
In the event of a warranty claim, MWI Components will, at 
the discretion of the company, repair or replace the product if 
found to be defective. MWI Components may elect to refund 
the original purchase price in the event the company is unable to 
provide replacement and repair is not commercially practicable.

WARRANTY EXCLUSIONS & LIMITATIONS
The Limited Warranty does not include or cover, and spe-
cifically excludes any costs, damages or expenses associ-
ated with the repair or replacement of the non-conforming 
product. The Limited Warranty also does not include or 
cover, and specifically excludes, any costs, damages or 
expenses associated with damage to or loss of use of any 
product, building component, property or profit.

MWI Components shall not be liable for any damage or 
product failures caused in whole or in part by any of the 
following or related incidents: 
• Misuse or improper handling during transportation, handling, storage or 
installation.
• Traffic and/or storage of materials on the product.
• Improper installation, use, or maintenance that is not in accordance with 
MWI Components’ written instructions.
• Lack of proper or adequate design, engineering or construction of the 
building or building system.
• Installation in atmospheric conditions or physical environments that 
degrade the raw materials.
• Use in any building or facility where exposure to or the potential release 
of chemicals, gases, excessive temperatures, mechanical abrasion or other 
variables can adversely affect or degrade the product or its polymer facing.
• Use of the product where it is exposed to sunlight or the outdoors, 
including use in open-sided buildings, overhangs, lean-to structures, or 
anywhere where the facing material may be exposed to direct Ultra Violet 
(UV) light.
• Condensation or moisture through or around roofs, walls, equip-
ment, building components or underlying materials.

• Structural movement, settlement, deflection, failure or movement of any 
supporting material or system.
• Natural disasters, including, but not limited to floods, lightning, hail, 
excessive high winds, tornadoes, hurricanes, earthquakes, etc.
• Ordinary wear and tear, or any acts of improper use, negligence, abuse, 
misuse, or vandalism.

This limited warranty, set forth in this document, shall be in lieu 
of any and all other liabilities, warranties or representations of 
any kind, express or implied. MWI MAKES NO WARRANTY 
WITH RESPECT TO THE GOODS, INCLUDING ANY WAR-
RANTY OF MERCHANTABILITY OR WARRANTY OF FITNESS 
FOR A PARTICULAR PURPOSE WHETHER EXPRESS OR IM-
PLIED BY LAW, COURSE OF DEALING COURSE OF PERFOR-
MANCE, USAGE OF TRADE OR OTHERWISE. Other than the 
limited warranty set forth in this document, the materials are 
sold “as is”. Under no circumstances shall MWI Components 
be liable for any general, special, incidental, indirect, conse-
quential, punitive or penal damages of any nature, including 
damage to the structure or its contents, any loss of time, any 
loss of profits, or any inconvenience. MWI Components shall 
not be liable for any other theory of liability. 

WARRANTY CLAIM
In order to make a claim under this warranty, the customer must 
contact MWI Components at P.O. Box 939 1015 West 32nd 
Street Spencer, IA 51301, by phone, (800) 360-6467, or email 
csr@mwicomponents.com. A claim will only be reviewed by 
MWI Components after the Warranty Claim Form has been 
completed in entirety and returned to MWI Components.

Warranty Claim Forms shall be forwarded to MWI’s customer service 
department via (select one):
a) Email to: csr@mwicomponents.com
b) Fax to: 800-361-3452
c) Certified Mail to: 1015 32nd Avenue West, PO Box 939, Spencer, IA 
51301

MWI Components will recognize no claims for any cause after the 
products have been treated, processed or changed in any manner. 
All claims not submitted in writing via the Warranty Claim Form 
within 10 days after the applicable warranty period will be waived. 

This warranty gives you specific legal rights, and you may 
have additional, varying rights from state to state.
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